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Sending classified e-mail (instructions for customers)

D-Compose makes it possible to receive classified messages when an external sender is the origi-
nator. In this scenario, sending is done so that the sender navigates with a browser to the organi-
sation’s secure messaging address, https://turvaviesti.gov.fi.

Secure e-mail is the recommended way for customers of an agency to send classified and sensi-
tive documents to the agencies. It is easy and safe to use the service.

Sending secure e-mail

1. Go to https://turvaviesti.gov.fi. In the From field, enter your e-mail address and click Con-
tinue:

You can change the user interface language with the drop-down menu at the top right-hand
corner of the page.
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Registration

To send messages, you need to register with the service. (If you have not used secure e-
mail within the past 30 days, you will need to re-register with the service.)
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Send message - Registration Exit

The use of this service requires registration. The e-mail address |Jllllllli29mail com has not been registered yet
During the registration process, an e-mail containing a personal link will be sent to your e-mail address. You can access the secured
message service with this link. The link is valid for 30 days

Register
If your link is lost or no longer valid, you can request a new link by identifying yourself to the service again
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2. Inthe From field, enter your e-mail address and then click Continue.
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3. Secure e-mail will notify you of successful registration. An automated message is sent to
the e-mail address you have provided. The message will contain a link for sending the mes-
sage. Open your inbox
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Viestin lahetys - Rekisterdityminen

Sahképostiosoitteen IIIEZ omail.com) rekistersinti palveluun onnistui

Sankcposnoso:ueeseesn lahetettiin viesti, joka sisaltaa henkilékohtaisen linkin Jjolia voit tunnistautua pa\veluun
Linkki on voimassa 30 paivaa.

Istunto suljettu

Voit nyt sulkea selaimen.

HUOM
Muista tyhjentaa selaimen valimuisti, erityisesti jos kaytat julkisissa tiloissa olevaa tietokonetta
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4. Open the registration message from the secure e-mail service that you received. At the bot-
tom of the message, there is a link via which you can send the message. Click the link (the
view in the picture is with Gmail):

Government ICT Centre Valtori
www.valtori.fi



Va lto I'I ‘ Valtion tieto- ja Instructions 3 (4)
viestintdtekniikkakeskus

Services and development/ 31.5.2021

Rekisterdinti / Registrering / Registration ©

no-reply@turvaviesti.valtori.fi

FI/SV/EN

Osoitteesi on rekisteroity palvelimelle turvaviesti valtori fi salassa pidettavan sahkopostin lahettajaksi
Rekisterointi on voimassa 30 paivaa
Kayta alla olevaa linkkia salassa pidettavan sahkopostin lahettamiseen

Din e-postadress ar registrerad pa servern turvaviesti valtori fi for sandning av sekretessbelagt meddelanden
Registreringen galler i 30 dagar.
Anvand lanken nedan for att sanda sekretessbelagt meddelanden

Your address is registered on server turvaviesti valtori fi as a sender of classified e-mail

The registration is active for 30 days
Use the link below to send classified e-mails

iteadurvavieailvahion Sncex "9_

4 Vastaa mp L3hetd edelleen

5. You can write the e-mail address(es) of the recipient(s) in the To field or open the Address
book and then select the addresses. After selecting the addresses from the Address book,
click Done. Enter a subject and the message body and attach any necessary documents.
When you are ready, click Send.

NOTE! You can improve the security of the message you are sending by using telephone
number verification. With telephone number verification, you can ensure that the message
will not be sent to the wrong person, for example, because of a typo. When using telephone
number verification, the recipient will receive a PIN code to their mobile phone that they will
need to use for opening the secure e-mail message. To use telephone number verification,
add the telephone number followed by .sec at the end of the recipient’s e-mail address
(e.g., john.doe@valtori.fi.0400123456.sec).

The greatest allowed size of an attachment is 400MB. If necessary, you can also compress
the file before attaching it.

To Add the e-mail address of the recipient

Subject (required) Enter a subject for the message

Request read receipt Request a receipt from the recipient for reading the message

Message Enter the message body here

Exit Abort the sending of the message in a secure manner

Attach To add attachments to the message, browse to the desired file and
then click Attach

Send Send the message

Question mark Show help
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6. Once you have sent the message, you will receive a confirmation of successful sending:
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Viestin lahetys onnistui

Lahettaja [ IE: o ail.com sec
Vastaanottaj 2 'tori.f
Aihe Salassapidettavan aineiston lahettaminen

Paivays Wed, 12.2.2020 15:57:17

Hei,
tassa pyytamasi salassa pidettava aineisto.

Ystavallisin terveisin

Liitetiedostot |G -1 (732 & KB]

:J Tallenna

Viesti liitetiedostoineen (zip)
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